Daryle Winters
1925 University Blvd
Abilene, TX 79603
(325) 201-2883
Daryle@WintersIT.net
 
Objective:
 
Opportunity to use skills learned in the U.S. Air Force to provide professional system troubleshooting to help maintain 100% uptime in an enterprise network.
 
Experience:
 

Feb 2008 to Present

Computer Tech II, City of Abilene
Member of a small IT shop supporting the city network. Provide level I and II support to the city of Abilene. Respond to help desk calls as needed. Responsible for performing server tape backups. Tested and configured Windows Vista to insure compatibility with city applications and maintain compliance with city policies for a smooth deployment. Implemented WDS server to replace Norton Ghost for new Vista machines. Installed Sonicwall firewalls, 3COM switches, and other hardware equipment as necessary. Installed W2K8 servers on domain as new file server for user folders and share data.
Feb 2006 to Aug 2007
Network Services Technician, USAF
 
Managed HP Openview, Ciscoworks, DNS, and DHCP servers on the LAN. Provided level II Network Communications Center solutions for network systems and software applications. Created backup regime to further data redundancy. Installed new Openview server to facilitate growing network. Coordinated with level III technicians to troubleshoot complicated network problems. Earned Air Force Achievement medal for service and commitment.
 
Feb 2004 to Jan 2006
Help Desk Technician, USAF
 
Provided level I and level II helpdesk support to 3,000 network users through a Call Center Support utilizing Remedy. Managed, prioritized, isolated, and resolved LAN problems. While deployed to Africa, was solely responsible for all computers, software, and related network issues inside the intelligence facility. Ensured all base systems were successfully migrated to a Windows 2003 Domain. Primary technician to troubleshoot connectivity issues on satellite WAN. Received Joint Service Achievement Medal for outstanding technical expertise.
 
Education:
 
AAS Information Systems Technology, Community College of the Air Force.
 
Certifications:
 
CompTIA A+
CompTIA Network+
CompTIA Server+
CompTIA Security+
Microsoft Certified Professional
Microsoft Certified Technology Specialist

Microsoft Certified Information Technology Professional

Microsoft Certified Systems Administrator

Microsoft Certified Systems Engineer
